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FULL SERVICE NETWORK LP
600 Grant Street Suite 3075
Pittsburgh, Pa 15219

TARIFF NUMBER TWO
FACILITIES-BASED INTEREXCHANGE TARIFF

THIS TARIFF CONTAINS THE REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO THE FURNISHING OF FACILITY BASED INTEREXCHANGE
TELECOMMUNICATIONS SERVICES BY FULL SERVICE NETWORK LP
WITHIN THE COMMONWEALTH OF PENNSYLVANIA.

Full Service Network LP has adopted the Facilities-Based Interexchange Tariff of
Full Service Computing Corporation. All references throughout this Tariff to Full
Service Computing Corporation shall be read as Full Service Network LP

Issued: May 13, 2011 Effective: May 16, 2011

Filed by: David Schwencke, President
600 Grant Street Pittsburgh, Pa 15219
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Full Service Network LP

FULL SERVICE NETWORK LP
600 Grant Street Suite 3075
Pittsburgh, Pa 15219

TARIFF NUMBER TWO

FACILITIES-BASED INTEREXCHANGE TARIFF

THIS TARIFF CONTAINS THE REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO THE FURNISHING OF FACILITY BASED INTEREXCHANGE
TELECOMMUNICATIONS SERVICES BY FULL SERVICE NETWORK LP
WITHIN THE COMMONWEALTH OF PENNSYLVANIA.

The Company's tariff is in concurrence with all applicable State and
Federal Laws (including, but not limited to, 52 Pa. Code, 66 Pa. C.S.
and the Telecommunications Act of 1934, as amended), and with the
Commission's applicable Rules and Regulations and Orders. Any
provisions contained in this Tariff that are inconsistent with the
foregoing mentioned will be deemed inoperative and superseded.

Issued: July 30, 2012 Effective: July 31, 2012
Filed by: David Schwencke, President
600 Grant Street Pittsburgh, Pa 15219



Supplement Number 2
TELEPHONE PA P.U.C. No. 2

Full Service Network LP — Facility Baed Interexchange Tariff

List of Modifications
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Adding New Calling Plan 3rd Revised Page 16
Issued: July 30, 2012 Effective: July 31, 2012

Filed by: David Schwencke, President
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Canceling 4th Revised Page 1

Full Service Network LP Facility Based Interexchange Tariff

Check Sheet
The Title Page and Pages 1 through 16 inclusive are effective as of the date
shown. Original and revised pages as named below contain all changes from the
original tariff that are in effect on the date thereof.

Pages Revisions
1 5
2 through 15 Original
16 3
17 Original
Issued: July 30, 2012 Effective: July 31, 2012

Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219
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Full Servics e Lo TIAFY jon Wolwore

APDLICATION OF TARIY

ohic tariff contains the reguletions and rates applicable to
Pe, B.U.C. regulsted Facilities Based Trassport talesommunications
servicos provided by Fall Se..'-v:.i.cu Computing Corporaticn =/A/Pull
cervica MNetwork between points within the Commenwealth of
Pennsylvania. Services furnished are subjoct to the availability
of facilitios and subject to'the tomms and conditions of this
tariff, :

{a} Carrier may, from time to time, offer various enhanued
sexvices and information services within the Commonwealth
of Pennsylvania. Sucfh servicos will be provided pursuant
to contract or other agreement and will not be govarmed
by this taciff, '

{b} Carzier may also, from time to time, offer switching oz
transnisasion &o othér telecommunicaticns carriers, for
resale to such cempanies’ customers. The rates for such
services vill be determined pursuant $o contract and will
net ba governed by this tariff.

1l

ISSUED: September 17, 1997 EFFBCIIVE: Nowmber 17,1097




Faz:117-187-09T¢ Sen 12 2008 {0:05:m ROTEAST

TELEPHONE PAP.U.C. Na. 2
Originsl Page 4

rdes Network
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CONCURRING, CORNECTING .OR
OTHER PARTICIPATING CARRIERS AND

1. Concurging Carriers -
2. Connecting Carxiers -

BILLING AGENTS

not applicable

2oy type of call or service provided
:to a Customer under this tariff may
}:e cennected by any other underlying
facility based transporter that is
‘properly certified by the
Fennsylvania  Peblic  Utility
:Comisa.ian.

3. Other Participating Cerriers - not applicable

4. Billing agents -

Any !::ype of call or service provided to a
Customer under this tariff shall be
billed directly to the Customar by the
ca:ri:u:. No other billing ageats are
u!:il.!_:zed.

TRSUED: Scpsemiver 19, 1997

BEFECTIVE: November 171987
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ZXPLANATION OF SYMSOLS
AND ABBREVIATIONS

5. SYMS0LS
1. Symbols relative to the content of tariff revisions:i.

{1}————==={l} Indicates in the margins of this
tariff, an increase in rate.
(D}r=r—rm=—i{D} Ipdicates in the margins of this

:@:tri:f, a decrease in rate. .
‘Indicates in the margins of this
. 4nriff, = tariff changa.

(€)=mmmeiC)

5. ABAREBVIATIONS

- Ho abbreviations used in thie versicn =

TESUED,  Bepiecber 12, 1907 ' ~——ETFECTIVE Novesbe 11597
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SECTION 1 - DEPINITION OF TERKS

Entity - partnership, corporation, association, limited liahility
partnership or any other legal organizatiosd.

Mail - United States Postal Service or any othex courler or
carcier that :cg'ul;'-.rly engeges in the delivery of
packages. ‘

Carzies ~ Pull Sexvice Ceompubing Corperation T/A/Fell Service
Nobwork with address: at 1420 Centre Avenue, Pittsburagh,
Pa 15218, : _

Customer- an individual or an BEntity or any combination of
individeal(s) and Entity({les). ’

SECTTON 2 - ND REGUIATION

k. Dosgription of Servica.

(2} Basic Servica Offoring: The Carrier msy offer all (at
Carrier’s discretion) of the types of telecommanications services
that propo fled it carria offer to the
gencral public. Services sxe generally availablo on a full time
basis, 24 hours a day, seven days a week.

{b} Custem or Enhanced Survice Offering: Carrier may offer
and provide all {at Carrler’s discretion] of the types of onhanced
tplecormunications corvices that the properiv ied f ity

based carriers offer to the goneral public.

ISSUED:  Scplember 12, 19697 EFFECIIVE: November 17,1097
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B.. Sorvi vailability.

{a) The Carzicr offers service to all those who desire to
puzchase service from the Carrler consistent with the provisions of
this tariff. Customers interested in the Carzlar’s sexvices shzll
£il¢ a service application with the Carrier which fully identifies
the Customsr and identifies the services reguested.  Such
’ application may be provided to the Caxxder either verbally or in
writing, £ the application is provided verbally the following
conditicns apply:

1. The Carrier will ssk for informetion to confi=m the
identity of the Customer in the form of social secuzity
, ETH, or AIN musber, and/or Driver’s License Humber,
and/ox Previous add_:é.ss,‘ andfor %telephene number{s),
etc., and;

2. The .Carrier shall vorify one or more of the above
items for accuracy by natching Customer supplied
information with a Consunor Reporting Agency’s records or
other agency or telephone compeny which keeps similer
records.

In such instancoc whore the Eﬂus:cmz .s.up?licd verbal idomtity
informaticn does not match the consumer reporkts records or other
agency’s records, the Carrler will require positive identificatien
andfox a written applicixtion Yefors service is considered.

(b} Sorvice is cffered subject to the Carzler‘s ability to
technically provide the nnrv%.ix::u requested and subject to the
availability of the necessaryfifacuities and/or equipment.

ISSUED:  Seplember 12, 1937 | EFFECTIVE: November 17,1087
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vl Sapviee Compoth ikl A iz Network

¢, Nonze ing C an

(2} all telecommmnications charges incurred in any one mouth
ars duc and payable by the twentleth day of the next czlendar
month. [(Example: Jansary’s bill will be mailed to Custemer in
Febroary aad sust be paid by the twentieth of Februery, ete.] Inm
the ovent the Carrier ix delayed in mailing an invoice to Customex,
the Carrior will extend the due dete for +hat invoice & mindmum
smaunt of time soch that in no circumstance will a Costomer be
expocted to pay any soomer than fifteen days fzom the date the
irvoice wes depositad in the wail to Customer.

{b) All disputes must be veat in writing to Carrier‘s office
whers the payment is dus and nust bo received on or before the date
the payment is duo.

{c] Customer raspensible for paying talecermunications charges
zay be an individual or entity or a coxbination of both. In the
cese of am individual reguesting telecommunications sexvice from
Carzics, the Customer in his/her individual capacity is Initieily
responsible for all chasges on the account. In the case of an
putity, the entity itself is initially xonpensible for all charges
on the ascount provided the Currler may, in this case, require an
individual to be eco-rosponsiblo in his/her individual capacity for
+he tolecommunications charges that the entity incurs,

{d) In the case where:

1. Amounts ave uncollectible from the Customer who
initially requested telecesmunicaticas service, and
2, Thore are other individuals or entities who
have been identificd a3 using <the telecom-
munications services provided by Carriex, then
Carrier may hold those other individuszls/entitios

ISSUEIX  Septomber 12, 1997 EFFECTIVE: Novoober 17,1597
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:aspens:‘..bla for the charges. for .servicas thal thoy
etilize (an:a:.-:le- an individual requests service
at bis -esidanca and housemate utilizes Carrier’s
sarvice. Ind_v...dual who requested sexvice fails to
pay, houscaate may be held acoountable to Carxier
for his owp, usage of Carziex provided
tolecommunications service.) In no case would an
employes or agent of an individual/entity acting in
the course of employment or agency for that
individual/entity be responsible to Corrier for the
charges billed +to the individusl/entity that
initially requested sexvice unless said employce o
agent agroed to bo co - responsible pursuznt to
Soction 2.C.c, above. '

{e) Customer or user will ba billed and is respensible for
payzent of applicable local, state and federal taxes and surchargeo
and octher fees assessed in conjuncticn with the sorvices used.

{£) ‘"he Carrier reserves the right to examine the credit recoxd
of 211 service opplicants and require a service deposit when
Carrier in its sole discretion determines security neceagary to
zssure future payment. Security Deposits required will be equal to
not mors than twe months estimated usage as cozputed by the Carxier
and will in all respects be consistent with Commission regulitions
5t 52 Pa. Codo S564.31 - 64, 41.

{g} Customers shall be' lia.'ble to the Carrier for a1l .costs of
anit & collection Including app" icable attorney fees and reagsonable
dozmages oot less than one hundred dollars for asch hearing that

Carrier mmst attend in the pursuit of Carrier’s collecticn efferts
against Costomer for delinquent amounts under this tariff.

ISSUED:  Sepmember 15, 1997 , EFFECTIVE: November 17,1057
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: enrri Ch
The Carsler may charge Customer certain recurring charges fox
enhanced'billing or other non-telecommunications services provided
in conjunction with the telecomnunications services purchased wader

this tariff.

E. EBilling Disputes .

{a) Billing disputes shall be processed by the Carxier or its

billing agont({s) consisteat with Commizcion reguistions at 52 Pa.

Code Chaptexr 64.

{b] Custcsers unsatisfied with the Carrier’s handling of &

dispute may contact the cm.ia}slnn' s Burean of Consumer Services.
|

{a) The Customer may can:i:cl sorvice upen £ive (5) deys verbel
or written (at Customer’s d.im!::atiaa} notice to the Carriez.

{b) The Carrier may tic.minn‘;c gervice 4o a Custczer or
subscriber for noppaymant of n’nd:‘.apnt:ed charges or other violation
of this tazriff or provision of law upon seven {7} days notlece to
the Customer without incn:r.‘l.r:g any liability for damages dus to
iecss of service to the subscriber.

(¢] In the ovent the Carrier terminates sarvice due to
nonpaysent as discussed in section F. (b) ebove or in the event
Custemer cancels service prior te the successful complotion e a
_term o volume cozmitzent, ,1 the Carrler may, at its option,
disallow any discounts that jveze promised te the Cuctomor and
zobill Custozar for services furnished at Carrier’s regular rates

'

for sozvices. t
i

EETEDR. Seplomber 12 1097 ; BFFECIIVE: Novewber 11,1097
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G, _Licbility of Carrior

carrier is mot lizble for any act or cmlssion of =my othex
entity furniahing a portion of servica, any act or emission of the
Customer, or loss or damage sustained by reason of apy Zallure in
or breskdown of facilities acsocisted with Carriex’s Sexvices,
whatever shall he the causs of such failure, breskdown, oF
intorruption, and whether negligont or ctherwise and howaver iong
it shall last. Ia no event shall Carrier’s liability for any
service axceed the charges applicable under this tariff for such a
servicp. Carcisr shall be indemnified and saved harmlecs by any
custemer, user, or by any otht::r entity against claims for libel,
slander, or the infringement of copyright arising from the material
transmitted over its services) and against 21l other claims arising
sut of any act or omigsion of a Customer or of any other eatity in
connection with the service provided by Carzier. Carrier is nct
liable for any act or caisaion of any eatity furmishing facilities
or sorvices cosnected with or provided in conjunction with sarvices
of Carvier, Carrier shall mot Be liable for any personal injury or
death of any person or persons, and for amy less or damsge
sustzined by reason of acts, mistukes, omissions, errors or dafects
in providing its vervices, whatever shall be the cause and whether
negligent or otherwigo. Carrior shall not ba limble for and shall
be indemnified by any Customex, user or other entity from any and
21l loss, claim=, dexzands, suits, or any othor actien or any other
liability, whether suffered, made, instituted, or asserted by any
Customer, user or any other entity for any perscnal injury te, or
death of any persen or persons, or any loss, <amaga, defacemont or
destruction of the premises of any customer, user or amy other
cntity or any other property whothor owned or cestrolled by the
customer, user, or others, caused or claimed to have been ‘.'hqcuuse

[E5UES.  Geplonber 12, 1997 g EFFECIIVE: Novamber 17,1597
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directly or imdirectly, by au';y act or omiszion of the Customex,
user or others, or by acy installstion of the Customer, usger oT
others, or by any i.nstaj_lat:.i:.pn, cpamtian; failure to operate,
maintenance, removal, presente, condition, locaticn or use of
fecilities or equipment provided by Carrier whick is not the direct
zesult of Carrier’s negligence. o agests or employves of any
other entity shall ba'dua:q:; to be tha agents or exployees of
Carrier. Carrier shall not be l].i.a.ble for any failure of _;nﬁxfomzmze
dua to causes beyocod its reasonable coatrol, including, withont
being limited to, 'zcte of Ged,! fires, £loods or other catastrophes,
national emergencles, insurrectiens, riots or wars, strikes, lock-
outs, work stoppage or other Jfba: difficulties, acts or cmicsions
of othar carriers and any law, order, reguiation or other action of
any governing authority or agemcy thereof, Carrier ghall not ba
lisble for use of the Carrit;.:r’s facilities or sexrvices that is
unlewful or use by any such, person or entity not specifically
authorized by Carrler. Carrier shall not be liable for anmy claim
rosulting from furnishing, installation, eporaticon, maintenance, of
resoval of facilitlies at the custowsr’s premises. Carrier shall not
be Xable for any claim arising cut of the breach in the privacy oz
security of cmnnica’:iaasz_ transmitted over <the Carriecs
facilities. Carrisr shall not!be lisble for changes in any of the
facilities, operaticns, services or procedures of the Carrier that
render any facilities or, services provided by the Customer
obsclotae, or require medification or alteration of such facilities
or sorvices, or otherwise nfft::lct their vse or performance.

H. Interconncction
Service furnisbed by the Carrier may be intorconmected with
the sexvices or facilitles of other carziers or private systems.
I

TSSUED September 13, 1097 3 BFFECTIVE: Novebes 17,1597
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However, service furnished i.n_ izrovidcd solely by the Carrier and is
not a joint undertaking with cther parties.

1. PRates ,

{a) AlL types of facilities based talecommunicationk service
ehorges provided hy- the Carrier subject to regulation by the
Pennsylvania Public Ubility cémissicn will be billed to Customer
at the rato shown herein less an.cptional, separately nagotiated
discount for Customer maintaining current account with Carrier in
good standing, Said discount rate for good standing Cnstomer iz
£lexibly negotiated with each l:':ustm: at the Carrier‘’s discretion.

|
{b} In the evant Carricr terminates service to Customer under

section P, {b) end P. (c) of this tariff as & zesult of:

1. 2n wvodisputed 'amnt.'hecom!.ng more than seven days past

due, and ' B

2. After proper notice of Carzier’s cancelling service, then
Carzier may elect to void apy dincounts for prompt payment or
aczount in good standing and re-bill the Customer at Rates and
Charges in effect for those facilizies based services rendered and
billed that remain delinguent and unpaid.

ISSUED: Seplember 12, 1957 EFFECTIVE: November 17,7997
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{¢) Pricing for Pacilities based

1. Travel Callipg Card Service
Costomer Types
Effective Tirxes:
Inizial Bi1ling Period:
ndditional Tima Incremant:
Intra-Lata Card Servics ;
Inter-Lata Card Service

sorvice:

ALl Types

all Times

Rounded up to Full Minute
Rounded up to Pull Hinute
.25/min. + .25/call
.30/min. + .30/ca2ll

2. Qutbound Direct Dialed Toll. Sarvices
Customer may select either of the following two-plans for cutbound

direct dial toll calling services

Uztbound To11 Plan Number Ope '
Customer Typo: . "
Initial Billing Paried:
Additional Time Increment:

Bffective Times:
Ratz for all in state calls:
Bficctive Times: 4

Rats for all in state callss

Bffectiva Tlmes:
Rate for all in statéd callss

ALl Typas

Bounded up to Full Minute
Rounded up to Full Minuto
Hopday through Fridey

frem 08:00am through 04:535m
L16/min +  L00/c2ll

Mondey throngh Friday
from 05:00pm through 10:59p=
«13/min + (00/call

211 other =imes
A08/min +  .00/call

ESUED: | Seplember 13, 1997 7

BFFECTIYE: November 17,1907

o 12 2008 10:fSa POERATY
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R |
Ontbound Tol an r ™ ;
Costoner Typs: ALL Types

Initial 3i1ling Period:
additional Time Increment:
i
pBffective Timens ;
Rate Ser all in state ca%ls:

ee Enrvice (4

3. pnd !
Custozer Type!
Initial Billing Pexiod:
22ditionel Time Incrcmenb: °
e#factive Timas!
Rate for all in state calls:

Customer Typei
Initial Billing Feriod: |
Additional Time Increment:

Effoctive Times:
Rate for all in state calls:

4. Honthly Bccount Chaxges !
Contomar Typol :
Custozer Monthly Billing:

Monthly Charga:
Customer Menthly Billing:

Honthly Charga: ;
Customer Henthly Billings

Monthly Charge: '

: _B00/88

Thirty Seconds

Reunded up to next six second
inerement

All Times

L1350/min  +- .00/call

atc. snervi
Residentisl

Founded up to Full Hinute
Founded up to Full Minute
All Times
26/win + .00/call

Eusiness

thirty Seconds

Rounded up to next six second
inerenent

All Timos

,15/min + .00/call

A1l Types

$0.00 up to $200.00
§5.00/month

§201,00 up to $700.00
515.00/menth

$701.00 +
$20.00/=onth

ISSUED: Beplember12 1037

EFFECTIVE: November il g
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Full Service Network LP Facility Based Interexchange Tariff

4. Monthly Account Charges (continued)

Nationwide Plan $20.00 per month

Includes unlimited, person to person, direct dialed, long distance calls to anywhere (c)
in the continental United States subject to payment of the month rate as shown above and

subject to the following exclusions and limitations. Calls must be dialed (ie: originate) from a (c)

line that has pre-subscribed to this plan. Plan is for single person to single person

use meaning that calls to modems, chat lines, conference calling services, audio text services,
announcements, or information or other computer generated services etc. are excluded from
this plan and will be charged the normal long distance rate. Individual calls in excess of four
hours are excluded and will be billed at the normal long distance rate. Carrier may waive the
monthly fee if this service is purchased in combination with other Carrier plans.

Issued December 1, 2016 Effective: December 2, 2016
Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219
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Full Service Computing Corporation Facility Based Interexchange Tariff

5. Late Fees

Any accounts with toil components which become more than five days past due will be subjectto a
Late Payment Charge as outlined herein except that no Late Payment Charge will be applied where
the only un-paid, past due balance is in dispute pursuant to this paragraph. In any given month,
Customer may file a dispute of charges by a.) notifying the Company on or before the due date of
those charges, b.) specifying the amount to be placed in dispute as well as the method used for
calculation of the amount, and c¢.) the basis for the dispute. The dispute must be filed in good faith
and may never exceed the total billed. Company will set aside amounts disputed pursuant to this
paragraph as being in dispute until a Company investigation and Company resolution can be
completed.,

Late Pavment Charge for Past Due Balances not In Dispute

For accounts with balances greater than 0.00 and not exceeding $199.99 the Late Fee Charge is
$10.00

For accounts with balances greater than $199.99 and less than $499.99 the Late Fee Charge is
$20.00

For accounts with balances greater than $499.99 the Late Fee Charged is $50.00

Issued: December 18, 2006 Effective: December 20, 2006
Filed by: David Schwencke, President
600 Grant Street Pittsburgh Pa 15219



